
ARIZONA CORPORATION COMMlSSli 
UTILITY COMPLAINT FORM 

Investigator: John La Porta Phone: - Far 
Priority: Respond Within Five Days 

Opinion No. 2006 - 49904 Date: 2/16/2006 
Complaint Description: 08A Rate Case Items - Opposed 

First: Last: 
Complaint BY: Cindy Szydel ko 
Account Name: Cindy Szydelko Hom- 

Street: I W o r r C p l l l l l l l r  

City: Glendale CBR: 

State: Az Zip: 85304 - is: 

Utility Company. 

Contact Name: __ 
Nature of Complaint: 
Customer called to voice her displeasure with Arizona Public Service Company's rate increase request. Not only 
is she upset with no deregulation in the state for electric, but is against an employee that works for the company. 
She feels they are all over paid as thinks the company should stop issuing bonus to their "higher-ups". 
*End of Complaint* 

Utilities' Response: 
N/A 
*End of Response* 

Investigator's Comments and Disposition: 
Advised customer that I would write up her comments and place a copy in the docket. CLOSED. 
*End of Comments* 

Arizona Public Service Company 
Division: Electric 

Date Completed: 2/16/2006 

ODinionNo. 2006 - 49904 


